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VeGone’s Core Values

1. Plant-Powered Flavor: This value emphasizes VeGone's commitment to creating delicious and
satisfying vegan dishes that showcase the power and versatility of plant-based ingredients. It
challenges the perception of vegan food being bland and highlights the focus on taste.

2. Sustainable Goodness: This value reflects VeGone's dedication to environmental
responsibility. It encompasses using fresh, locally sourced ingredients whenever possible,
supporting sustainable farming practices, and minimizing their environmental footprint. This value
incorporates elements of "Fresh & Flavorful" and "Sustainable Eats" with a focus on the positive

community impact.

3. People First Service: This value highlights the importance of exceeding customer expectations
by providing friendly, helpful, and knowledgeable service. It emphasizes the human connection
and prioritizes creating a positive dining experience for every customer. This value retains the
core of "Exceptional Service" and "Community Focus" but with a specific focus on the customer
experience.

The VeGone Way Video Script

e The video should be short and engaging, ideally under 1 minute.

e Use a friendly and enthusiastic voiceover narration.

e Consider incorporating sound effects for added liveliness (sizzling vegetables, happy
customers).

e Maintain a consistent and visually appealing animation style throughout the video, with
elements that reflect the three core values (vibrant veggies for "Plant-Powered Flavor,"
green and blue tones for "Sustainable Goodness," and smiling faces for "People First
Service").



Times [Scene Visual Elements
tamp [Name & Text Overlays Audio Elements Music
Fun and colorful animation Upbeat and cheerful
0:00 - showcasing a delicious-looking music playing in the
0:05 |Intro vegan burger. background.
Narrator (energetic and
friendly): "Hey VeGone crew!
Welcome back to The
VeGone logo appears with a VeGone Way! Today, let's
burst of color. Text overlay: "The |dive deeper into what makes
VeGone Way" us special."
Narrator: "At VeGone, we're
passionate about proving that
plants can be the tastiest
Animation transitions to close-up |stars of the show! We use a
shots of fresh vegetables being |variety of amazing
chopped, vegan ingredients plant-based ingredients to
Plant- being combined, and a final shot |create delicious and satisfying
0:05 - |Powered of a mouthwatering vegan dish |dishes that are bursting with [Upbeat music
0:25 |Flavor being plated flavor. continues.
Montage of various plant-based
ingredients being combined
(tofu, lentils, grains).
Final shot of a delicious-looking |Forget boring vegan food —
vegan dish (e.g., burger, salad) |get ready to wow our
being presented on a plate. customers with plant-powered
Text overlay: "Plant-Powered goodness!"
Flavor"
Narrator: "We believe in fresh,
high-quality ingredients that
are good for you and good for
the planet. We source our
produce locally whenever
Animation transitions to a split  |possible, supporting
scene. Split screen: One side sustainable farming practices.
shows a bustling farmers market |It's about reducing our
with fresh produce. The other footprint and making a
side shows a peaceful scene of [positive impact on the
happy cows grazing in a green |environment — because a Upbeat music with a
0:25 - |Sustainable |field. Text overlay: "Sustainable |healthy planet means happy |[slightly more "earthy"
0:45 |Goodness |Goodness" customers!" feel.




Animation transitions to a
montage of happy VeGone staff
members interacting with
customers, greeting them, taking
orders (using a tablet or POS
system), delivering food with a
smile, answering customer

Narrator: "At VeGone, our
customers are at the heart of
everything we do. We believe
in providing friendly, helpful,
and knowledgeable service
that makes everyone feel
welcome. Our goal is to
create a positive dining
experience for every single
person who walks through our

Upbeat music with a

0:45 - |People First |questions. Text overlay: "People |doors. Let's show them the more positive and
1:00 [Service First Service" VeGone difference!" welcoming tone.
Montage of happy VeGone staff
members: preparing food in the |Narrator: "We're passionate
kitchen, interacting with satisfied |about delicious vegan food,
customers, working together as [taking care of the planet, and
a team. A heart-shaped icon creating a positive impact in
with a seed inside appears in our communities. Together,
the center of the screen and we can show everyone that
pulsates with light. Text overlay: |plant-based living can be Upbeat music swells
1:00 - |Our "We're passionate about flavorful, sustainable, and momentarily, then
1:05 |Passion delicious vegan food!" fun!" begins to fade.
Narrator: "Now that you know
The VeGone Way, get ready
to share our passion with our
customers! Swipe through the
Animation shows the VeGone cards to learn more about
logo. VeGone logo winks at the |each core value and how you
1:05 - |Call to viewer. Text overlay: "Let's make |can embody them in your Music fades out
1:10 |Action VeGone awesome!" daily interactions." completely.

VeGone Menu: ’The Classics”

Here are 3 delicious and unique vegan burgers inspired by popular choices, along with

suggested sides and beverages:

1. The "Beantastic" Burger:

e Description: This hearty burger pays homage to the classic "cheeseburger" but

with a plant-based twist. A juicy black bean patty seasoned with smoky chipotle

spices is layered with melty vegan cheddar cheese, crisp romaine lettuce, sliced




tomato, red onion, and a creamy avocado spread on a toasted whole wheat
bun.
Sides: Seasoned crinkle-cut fries or a side salad with a light vinaigrette dressing.

Beverage: Classic iced tea or a craft root beer.

2. The "Mushroom Melt" Burger:

Description: This gourmet burger features a savory portobello mushroom cap
marinated in a teriyaki glaze and grilled to perfection. It's topped with
caramelized onions, tangy vegan goat cheese, arugula, and a balsamic glaze on
a toasted multigrain bun.

Sides: Creamy mac and cheese (made with a vegan cheese sauce) or a side of
steamed broccoli with a lemon garlic drizzle.

Beverage: Sparkling water with a splash of fruit juice or a local craft beer.

3. The "Spicy Slaw Slinger" Burger:

Description: This burger is a flavor explosion! A crispy chickpea patty seasoned
with Cajun spices is topped with a vibrant slaw made with shredded red
cabbage, carrots, and jalapenos, drizzled with a creamy vegan ranch dressing.
Pickled red onions and fresh cilantro add a refreshing touch on a toasted pretzel
bun.

Sides: Sweet potato fries with a cinnamon-sugar dip or a side of steamed
asparagus drizzled with olive oil and herbs.

Beverage: A refreshing homemade lemonade or a classic unsweetened iced

tea.



VeGone's Summer Seasonal Special: The "Grilled Teriyaki
Jackfruit Burger"

Description: This vibrant burger captures the essence of summer with its fresh, bold flavors and
juicy texture. A marinated jackfruit "steak" grilled to tender perfection takes center stage. It's
glazed with a sweet and savory teriyaki sauce and layered with refreshing toppings: sliced

pineapple, crisp cucumber, crumbled vegan feta cheese, and a drizzle of creamy sriracha mayo
on a toasted Hawaiian sweet roll.

Sides: A generous portion of refreshing watermelon salad with mint and a balsamic glaze, or a
side of seasoned curly fries with a vegan chipotle aioli for dipping.

Beverage: A homemade hibiscus iced tea or a sparkling water with a squeeze of fresh lime.

VeGone Masterminds: Quiz Time!

1. Plant-Powered Flavor: Which of these ingredients is NOT typically used in our

delicious vegan dishes?

e (a) Black Beans
e (b) Quinoa
e (c) Chicken [Answer]

e (d) Portobello Mushrooms

Explanation: VeGone is committed to plant-based ingredients. Chicken is a meat

product and wouldn't be used in our vegan dishes.
2. Sustainable Goodness: How do we prioritize sustainability at VeGone?

e (a) We use recycled packaging whenever possible. [Answer]
e (b) We offer a discount for bringing your own container.

e (c) We only use ingredients grown in the state.



e (d) We donate leftover food to local shelters every week.

Explanation: While all the options could be sustainable practices, using recycled

packaging is a readily implemented way VeGone prioritizes sustainability.

3. People First Service: A customer asks if you have any recommendations for a

vegan burger. What's the BEST approach?

e (a) Tell them all the burgers are delicious and let them choose.

e (b) Recommend your favorite burger without asking about their preferences.

e (c) Ask them what kind of flavors they enjoy and suggest a burger based on that.
[Answer]

e (d) Tell them you're new and don't know much about the menu.

Explanation: People First Service emphasizes personalization and exceeding
expectations. Asking preferences and offering suggestions creates a positive customer

experience.

4. Scenario: A customer mentions they've heard vegan food can be bland. How can

you respond effectively?

(@) Tell them you don't understand why people would think that.

(b) Offer them a free sample of a popular vegan dish. [Answer]

(c) Explain how VeGone uses a variety of flavorful ingredients.

e (d) Suggest they try a vegetarian option instead.

Explanation: Offering a sample demonstrates confidence in the taste and addresses

the customer's concern directly.



5. Bonus Question: What does the heart-shaped seed icon in "The VeGone Way"

video represent?

e (a) Our love for animals.
e (b) The importance of healthy eating. [Answer]
e (c) Our commitment to fresh produce.

e (d) The growth of our company.

Explanation: The heart-seed icon represents VeGone's passion for plant-based living

and its positive impact on health and the environment.



